JIOTOBOP Ne 278570117
0 NpeoCTABICHHH YCIYT NEPeaa i AAHHBIX H TE1EMATHIECKHX YCIYT CBA3H.

r. Bupck "ﬁﬁ Méﬁ 20& r.

IyGnnunoe akumonepnoe obuecTso "BawmH(OPMCBAIL", HMEHYCMOC B aansheiiiem "Onepatop cBA3K", B JIMLE CIEUHATHCTA OTAENA
npojax u oGCyKMBaHMA cpeaHero 1 Manoro busneca [1AO "bawundopmcaass” M. A CaBHHUEBOH, IECHCTBYIOUIEr0 Ha 0CHOBAHHH I0BEPCHHOCTH
Nel4l or 01.01.2020r., ¢ oamoil crOpoHLI H MYHULMIAJIBHOE BIODKETHOE OBLIEOBPA3OBATEJILHOE YYPEXJIEHHUE
CPEJIHAS OBIEOBPA3OBATEJIbHAS IIKOJIA C.HOBBIE TATBILILIbI MYHHLIMITAJIBHOIO PAMOHA TATBIILJIMHCKHH

PAVIOH PB, HMEHyeMoe B JanbHeliwem "Abonet /

", B JIMLE
0’,&1{4 eawa E—_ mo/cﬂ—— ﬂyPyLwQ/ce__ mma/jwcwéﬁ&_
<] 7 ’ </ onxoCTS, ASQREIMR, WM, oT4eéTBo) /.

IeHCTBYIOUIEr0 Ha OCHOBANHM < L
€ pyro# cTOpoHbl, (KOTOPHIE, AAee BMCCTE HMEHYIOTCH TaKHKC "CrtopoHbl", @ 110 OTACIBHOCTH "CropoHa") 3aK/Ii04HIN HACTOSUIMH 10r0BOp O

HHXCCNCAYIOLICM

CTATbS 1. ONPEAEJIEHUA

1.1. B nactosmenm JloroBope, a paBHO NpH €ro TONKOBAHUH M HCTIONHEHHH, €C/IH NPSMO HE YCTaHOB/EHO MHOE, HHAKE MEPEHHCIICHHBIC TEPMHHBI
NPUMEHSAIOTCS B CNEAYIOIIEM 3HAYCHHH!

1.1.1. AGonenTcKas naaTa - npeaycMotpennsiii Tapuubivm  niaom AGoHeHTa (pukcupoBanHbIi MuIaTEAK 32 YCIYTH, OKa3hiBacMbIC B
TeyeHnue PacyeTHoro nepuoa;

1.1.2. ABTopn3auus - Npouece aHanK3a Ha oGopyaosanmuu OTEPATOPA CBSI3H BeeacHubix AGonenToM IlepcOHANBHBIX AaHHBIX, N0
Pe3yNbTaTaM KOTOPOro OTPCACNACTCA HATHUMC Y AGonenTa npasa noayuuTh YCIYrH WK BOHTH Ha CTPAHHLLY "Moii kabnHet";

1.1.3. EannoBpemenHblil NAATEX - IUIATEXK 32 OPraHH3aLMIO 10CTYNa K Yeyram, KOTOPBI NPOH3BOANTCA COMIACHO YCIOBHH HACTOALICTO
Jlorosopa u [Tpunoxenni K Hemy;

1.1.4. EskeMecq Hblil MIATEX - IaTeX, CoCTOfMA U3 AGOHEHTCKOH Mmarel, niatsi 3a notpedncHHbli Tpaduk H HHBIX njarexe,
onpeaensemsix Tapupamu ONEPATOPA CBSI3M, paccunTaHbIii IO HTOraM MONL30BaHHSA Y CITyraMH B TEHEHHE Pacuernoro nepuona.

1.1.5. JInueBoit cueT - CYETYHK C YHMKQILHBIM HOMEPOM B GHIIMHIOBOH cHCTEME OIEPATOPA CBA3H, na koTOopoM OTpaxacTtcs
NMOCTYIIEHHE JAEHEKHBIX CPEACTB, BHOCHMbIX AGOHEHTOM B CHET OMATHI Yenyr OTNIEPATOPA CBA3H, a takike CnMCaHHe CPEACTB 3a
okazanHbic AGonenty Ycuyru.

1.1.6. Moii kabumer - web-cTpannua Ha caiite Oneparopa, colepiallas CTaTHCTHHCCKYIO uHgopmaLmio 06 0GbeMe MoAYYeHHBIX YCayr 1
Tekymem cocrosHnn Jluuesoro cuera. Kpome Toro, na JaHHOH CTPAHMLIE OCYIICCTRASIOTCA: NOANMCKA AGOHEHTA Ha KOHKPETHBIC Y CIIYTH M OTKa3
OT HHX. AZpec CTpaHHub! BXoza B "Moii kaGuner" ykasan B ABOHEHTCKOM JIHCTE, BhinaBaeMoM AGOHEHTY npH 3akmoyennH Jlorosopa.

1.1.7. [epconanbusie NanHble - noruH (login) n  napons (password) AGOHeHTa, MCMONb3yeMble JUIS HACTPOMiKM 10OCTyma K
COOTBETCTBYIOMHM Y CIIyTaM;

1.1.8. Tapndnbiii 1an - coBOKYNHOCTb uenoBbix ycnosuii ONTIEPATOPA CBSI3H no npenocrasneHuio Yeuyr;

1.1.9. Yeayrs - yenyr no nepeiaie anHbiX H TENCMaTHYECKHE YCIYTH CBA3H, YKasaHHbIC B [punoxkennn Nel k Hactoawemy Jlorosopy.

1.1.10. PacyeTHbiii nepHoz - IEPHOJL BPEMEHH, ONPEACNAEMbIii B 3aBHCHMOCTH OT NOpAlka ONiaThl Yenyr u Tapudnoro nnawa, no
MCTEHEHHH KOTOPOTO MPOM3BOLHTCS TapHdHKaums okasaHHex AGoHeHTy Yeyr.

HHble TEPMHHEL HE ONPEIENCHHbIE B JIAHHOR CTAThe, TPAKTYIOTCA B COOTBETCTBHH C MOHATHAMM, JaHHLIMU B @3 "O csasu”, [Tpasunamu
OKa3aHWS YCIYF CBA3M MO nepeiaye AanHeiX W [IpaBunaMi OkasaHHA TENEMATHYECKHX YCIYT CBAZH.

CTATHA 2. MPEJIMET JOTOBOPA.

2.1. OMIEPATOP CBSI3H npenocraiser AGoHeHTy YCiyrH Ha OCHOBaHWM JHUeH3MiT DeacpanbHoii crykObl 10 HAI30pY B Cepe cBsi3H,
HH(OPMALHOHHBIX TEXHONOTHH M MACCOBBIX KOMMYHHKALHi:

- Ne 152762 "Yenyr cBa3H M0 Mepeaadve AaHHLIX, 33 HCKIOYCHHEM YCIYr CBA3H M0 NEpelate AaHHBIX Ans uenel nepenayy roocoBoii
HHpopMaLHK".

- Ne 160020 "TenemaTHUECKHX YCIYT CBA3H".

- Ne 152764 "Yeayr cBa31 N0 Nepeade AaHHBIX 18 Lecii nepenauu ronocosoii niopmaunn”.

2.2. AGOHEHT NpHHMMAET YCIYTH H ONIaYHBACT HX B COOTBETCTBHH C tapudamu OTTEPATOPA CBSI3H B nopaike, onpeaenseMoM HaCTOA LM
Jlorosopom  [Tpunoxenuamu k Hemy. Jlata navana Npe/I0CTaBICHHA VYeayr ykasbiBacTcs B AKTE NPHEMA-NEPENaydt BhINOIHEHHBIX paGoT no
oprauuzaunn nocryna k Yenyram ([Tpunoxkenne Ne3).

CTATbA 3.10PAJ0K U YCJIOBHA PACUETOB.

3.1. Tpu HAMUMKM TEXHHUYCCKO BOIMOKHOCTH AGOHEHT ((PH3HUECKOE JIHLIO) CAMOCTOATEIbHO BLIOHPaCT NOPALOK OIIATBl YTyl OLIOACHH b
WIH aBaHCOBLIH Mmaatex. BuiGop AGoHeHTOM MOpsaKka ONIATH M €ro M3MeHeHue (ne Gonee | paza B TEYCHME PACYETHOIO MNEpHOaa)
OCYUIECTBASETCA Ha OCHOBAHHMK NUCLMCHHOTO 3asBAcHKA AGoHeHTa. 3aaBNCHHE HA H3MCHCHHE NOPAKA ONJIATHI C ABAHCOBOTO HA OTIOAKCHHbI
NAATEA NPHHHMACTCA B IHCLMCHHOM BHAC 10 28-T0 YHCA MCCALLR, NPELICCTBYIONIETO PACUETHOMY: HOBLIH NOPALOK ONATHI YCTAHABIMBACTCA ¢
MEPBOro YHCHA CACAYIoNero mecaua. B cnyuae ecnin AGOHCHT NPOM3BOAHT H3MEHCHHE NOPAIKA ONIIATH C OTJIOXKEHHOTO HA ABAHCOBLIIT NaaTex,
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HOBbIH NOPANOK onnary YCTaHaBMBa
Yeayr odopmasercs Axkrom 06 n3men
3.1.1. B cnyuae orcyrerpus TEXHHYe
3.3. nacrosiero Horosopa.

3.2 ABancoBbIii narex.

€TCSH B TEHEHHE CIEYIOIIEro 3a AHEM M0J1auM 3asBieHus pabouero ans. MaMenenne nopsaka on» & o
CHiHM napamerpos 3akasa (ITpunosxenne Ned).
CKOH BO3MOKHOCTH BhIGOpa Nnopska onatel Yenyr, onjara YCiayr NPOH3BOAHTLCH B COOTBETCTRIM ¢ 1.

3.2.1 ABoueuT onsiauunsaer Ennnospemennuii nnares MyTEM BHECCHWA HANM4HBIX AcHekHBIX cpencts B kaccy OTIEPATOPA CBSI3U wau
CrMCaHUs COOTBETCTBYIOMIEH CYMMBI C IMLEBOrO cyeta AGOH

AeiicTeyiowmnm tapudom ONEPATOPA CBS3H.

3.2.2 Exemecsunble nuatexu 3a Yenyru npowussoastes NOCPE/ICTBOM aBTOMATHUYECKOTO CHCAHHSA JCHEKHBIX CPEICTB C JIMLEBOr0 CyeTa

ADoNEHTa, NONOAHACMOTO € HCMONK3OBAHMEN kapT onnaret OTIEPATOPA CBSI3H, nim nnev cnocobom, 06ecneunBaiolnm nocTyneHme
ACHEKHBIX CPCICTB HA THUEBOH cueT ABonenTa. Monone

kabuner".

enta (npu noakmovenun Ycayr yepes "Moii kabuner"), B cooTBercreum ¢

HHUE IMLEBOrO cueta AGOHEHTA C NMOMOLIBIO KAPT OMUIAThl MPOM3BOAMTCA Yepes "Moii

3.3 Ornoxennslii nuarex.
3.3.1 Besnannunwlii pacyer.

3.3.1.1 AGoHeHT nepeyncaser cymmy EaunoBpemeniioro naarexa na pacuethbiii cuer OTIEPATOPA CBA3H B cOOTBETCTBHH C JCHCTBYIOUIMM
Tapu(om B TeueHue 5 (nsTn) paGounx aneii ¢ MOMCHTQ BHICTABICHHA CYETA.

3.3.1.2 OIIEPATOP CBS3HU exemecsuno 0 5-r0 yucaa M

CCilla, CACHYIOMWIEro 3a pacyeTHbiM, BbiCTapiseT AGOHEHTY cueT Ha omnary
Exemecaunoro nnarexa,

3.3.1.3 AGoHeHT npou3BOANT nepedHenenue cymme Exemecsunoro nnatexa B Teuenne naTHaauaTH (13) kaneHmapHbIX JHE# CO HS BLICTABIEHHSA
cueta. O6a3arenpcTea AGoHeHTa o HCTIOAHEHHIO ExxeMecauHoro nnarexa cCuMTaloTCs HCNOIHEHHE
Ha pacyeTHeli cuer ONIEPATOPA CBS3M.

3.3.1.4 [Ins onaathl exeMecsMHOro niarexa OIMEPATOP CBSI3U n
HOPMATUBHBIMHK TPeGOBAHUAMM:

- [natexnoe TpeGosanme cornacho TpeGoBanmsm OaHka;

- Cuer-thakTypy cornacHo nonokeHuo o cueT-(hakTypax;

- Kopotkyio pacuimdposky yeayr;

3.3.2 Hanmumeiii pacuer.

IMH B MOMCHT OCTYIUIEHHA AEHEAKHbIX CPEICTB

peacrasaser Aﬁoue}rry [aKCT NIATEKHBIX JIOKYMECHTOB B COOTBETCTBHMH C

3.3.2.1 AGouent onnaunsaer EanHoBpeMennsli naatex MYTEM BHCCCHMA HANMUHBIX NeHexHbIX cpeacTB B kKaccy OITEPATOPA CBS3H s
COOTBETCTBUH C ACHCTBYIOWMM Tapr(pom.

3.3.2.2 OTIEPATOP CBSI3H sbictasnser AGoHenTy cuer na onnary ExemecsuHoro nnarexa.

3.3.2.3 Onnara Yciyru Nnpon3sBoaMTCs He NO3NHEE 1aThi, YKA3AHHOH B cYeTe.

3.4 OcHoBanHeM 1A OCYUICCTB/CHHA PAacyeToR 3a YCIyrH ABASIOTCA MOKA3aHUS obopynosauus OTMEPATOPA CBSI3M, yyurwisatowero
o0bem okaszauHeiX Yeayr. Onnara Ycoyr NpoM3BOAMTCH B COOTBETCTBMH C ACHCTBYIOWMMH HA MOMEHT OKasaHus Ycayr Tapudamu
OIIEPATOPA CBA3H.

3.5. lpu nanuuny 10roBopa ¢ GaHKOM, B KOTOPOM HAXOAMTCA PACHETHBIH cueT AGOHEHTA, 0 GE3aKLCTITHOM CIIMCANHM ZAEHEXKHBIX CPECTB CO cyeTa
AbonenTa no naarexubiM TpeGoanuam OTNEPATOPA CBSI3HM, OINIEPATOP CBS3H umeer npaso Ge3akuentHOro cricanms CyMM 3a
OKa3aHHble YCIyTH.

3.6. [1pu okazanuu AGoHEHTY YCyr (C OTJIOKEHHEIM NOPAJIKOM ONIATHY) B TEYEHUE HEMOTHOTO MecAla (B ciydae MOAKMOYEHUS K Yeiyre unu
pacropienns JloroBopa) AGoHeHT onnaunaeT AGOHEHTCKYIO MTATy M eXeMeCsuHbIe (PMKCHPOBAHHLIC MIIATEKH 32 NAHHBIH MECALL 13 pacyera
onnarsi 1/30 yacTi aBOHEHTCKOM MIATHE HAN EKEMECAUHBIX (PHKCHPOBAHHBIX TLTATEKEH 38 KOKABIH KaleHAapHbI ACHS npenocrasneHns Ycuyry
3.7. Cnoco0 10CTaBKH CHETOB M MHBIX TUTATEKHBIX AOKYMEHTOB YKasbiBaeTcs B [Tpunosxennu Ne2.

3.8. B ciyyae M3MEHEHHS CTOMMOCTH OKa3aHHBIX YCNYT, B TOM YMCIE NPH M3MEHEHHH LieHbi(Tapnda) WHIH M3MEHEHHH KONHuecTBa/0GbeMa
okazaHHpIX ycnyr Onepatop cBA3H HanpaBaseT AGOHEHTY aKT BBINOAHEHHBIX PaGOT(OKA3AHHBIX YCAYT), B KOTOPOM OTPAKACTCH M3MEHeHHe
CTOMMOCTH OKa3aHHBIX YCIyr(BbINONHEHHbIX paboT). B cayuae, eciin AGOHEHT B TEUCHHE [I5TH AHEH C MOMEHTA IOJIYYEHHS AKTA OKA3AHHbIX
ycayr(BeimonsexHsix pabor) ne nanpaut Oneparopy CBA3H MOTHBHPOBAHHbIA OTKa3 OT MOAMMCAHMA aKTa, TO (iTcy'rcrnne BO3paKEHHH cO
cToponbl AGoHeHTa CHMTaeTCA coriaceM AGOHEHTA Ha H3MEHEHHE CTOMMOCTH OKa3aHHBIX YCIYF(BBITONHEHHBIX PaboT).

CTATbS 4. IPABA 1 OBA3AHHOCTH CTOPOH.

4.1. OTIEPATOP CBSI3H obsasyerca: |
4.1.1. Oka3biBaTh AGoHeHTY YCIyru B COOTBETCTBMH ¢ 3akoHonatenscteoM P®, [NpaBuiamu okasaHns yciyr CBA3H MO NEPENaye AaHHbIX H
ﬂpasunamu OKa3zaHusA TEJICMAaTUYCCKHUX YCIYT CBA3H B 06‘!:61\[6, NpeNyCMOTPEHHOM HACTOA UMM ,D,OI"OBOPOM H anHODKeHHHMH K HEMY. b
4.1.2. B teuenue He Gonee 5 (naru) pabounx aHeid co ausa nonyuenns EnuHoBpemeHHOro mnatexa, Npou3secTH HeoOXoaMMbIe gaoom n:
OpraHM3aLMK 10CTyNa k Ycmyram B cooTBETCTBUH C [lpunoxenuem Nel k Hactoswemy Jlorosopy. [o jaxty Bbinonnenmns pa([izm Topf:::;“e
Teyenue He Gonee 2 (aByx) pabounx AHEH, MOANMCBLIBAIOT AKT NIpHEMa-nepeaatt BhinonnenHslx pador (Ipunoxkenne Ne 3). Ecmm s T; i
YCTAHOBNCHHOTO CPoKa AGOHEHT HE MOAMMUCHIBACT AKT M HE NPEAOCTABNACT B MMCHMEHHOM BHAC 00OCHOBaHME npn;n;; ;:lxa:m
NOJIMHCAHHS, COOTBETCTRYIOLHE PAGOTHI CHHTAIOTCA NPHHATEIMU AGOHEHTOM, € IaThl NOAMHCAHNS AKTA OI'IEUPATOPOM ,m-, s, B
4.1.3. TapanTHpOBaThH KAYECTBO NPEIOCTABNSEMbIX YCIYr B COOTBETCTBHH € 3aKoHOAaTENLCTBOM Poccuiickoii ®denepaumn 0 ::'1:l H‘"uc“'_;“n‘““
COOTBETCTBHM C YCIIOBHAMH OCYILCCTBACHHA JEATEIBHOCTH B 0ONACTH CBA3H, NPCAYCMOTPCHHBIMH  COOTBCTCTBYIOLLHY

BA3N. \
?rllspﬁl:gtl:‘:pfxnaﬂ AGoleNnTa 0 BPEMEHH M CPOKAX TPOBENCHHS npoqmnamw{ec‘m‘\j ‘pﬂ(:b(\T 3a 53‘(’;1#&».) -ﬂ[;lf\ﬁs ;:c; }i}: rl:lp(\BeJlLMHﬂ nyres
pasveuicHis cooTBeTCTBYIOWICH Midopmati na odmivanniom Hirrepuer-caiire ONEPAT OPA CBSI3H www. :
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% —l -5. HidopmuposaTs AGOHEHTA O BOIHHKHOBEHHH TEXHHUCCKHX CIOKHOCTEH M NIPOANICHHK CPOKA OPralk3aLUMK N0CTYNA K Veayram (n. 4.2.5.

Hacrosuiero [Jorosopa).

4.1.6. Yeenomnats AGoHeHTa 00 H3MeHeHHH Tapuos ne menee deMm 3a 10 aueii 10 ux BBecHMs, nyTem PA3MEILICHNA coOTBETCTRYIOWIEH
nHpopmaunn Ha opuunanstom Murepuer-caiire OTIEPATOPA CBA3H www.BASHTEL.ru
4.2. OTIEPATOP CBS3H umeer npaso:

4.2.1. TlpuocTanasnuBath OKasaHHe YCIyr Ha BpeMs NpOBEACHHA NpodunakTHueckknx paGot na oGopynoeanun OTIEPATOPA CBA3H, na
cpok He Oonee 2 (1BYX) 4acoB B MeCALL.
4.2.2. BpeMeHHO NpeKpaTHTh NpeaocTaBaeHne Yeiayr AGOHEHTY B CICAYIOWHX CIyYasX:

-Heucnonnenne ASonentom 00s3aTebCTBa 110 omiate EXEMECSYHOro niateska no HCTeueHHu |5 KanenaaphbiX AHei ¢ MOMEHTa BLICTABNCHHS
cyeta O[MNEPATOPOM CBSA3H - B cnyuwae, ecni AGOHCHT NpOM3BOAMT oniaty YCayr, OKa3aHHLIX B TeueHHe pacteTHOro mepHoa,
NOCPEACTBOM OTJIOKCHHOIO MaTexa;

-bananc Jlnuesoro cucra AGonenTa NpUHKMACT OTPHLATENLHOE 3HAUCHHE (NIPH onaTe Y Cilyr MOCPEACTBOM BHECCHHS ABAHCOBOTO IIATCKA),
-Hapywenue AGonentom n. 4.4, nacrosiero [lorosopa;

-HHoro Hapywenus AGonentom ycnoeuii nactosimero Jlorosopa u [punoxennii k Hemy.

4.2.3. Hamensth Tapu(bl Ha YCAYTH B OQHOCTOPOHHEM NOPAIKE.

4.2.4. PactopruyTh HacTosuwmi JloroBop B OAHOCTOPOHHCM MOPAJIKE B YaCTH NpeAocTasicHus YCayr, eciu B TeueHHe 6 (ecTH) Mecsues ¢
MOMEHTA BOZHHKHOBEHHSA 3a0PKEHHOCTH MO OKasaHHbeiM Ycayram AGOHEHT He MpoM3BOAMT MX oruiarty. [lia Bo306HOBNEHMA NOJIL30BaHH
Yenyramu AGouent 3akmouaer ¢ O[IEPATOPOM CBSI3H nosiii [loroBop Ha 0BILHX OCHOBAHHAX.

4.2.5. [1poAnuTE CPOK OpraHM3auMM 10CTYNa K YCayraMm B cilyuae BOIHHKHOBEHHS TEXHHYECKHX CHOKHOCTEH. CPOK MOAKIIONEHHS NP ITOM
NpPO/IEBACTCS Ha CPOK, ycTaHoBeHHbIH OTIEPATOPOM CBSI3H, ¢ 06s3aTensHbIM MHCHMEHHLIM YBEAOMICHHEM AGOHEHTA.

4.3. AbonenT obsa3yerca:

4.3.1. Buinoansts ycnosus Hactosiwero Jlorosopa n Fipunoxennuii k nemy.

4.3.2. Brectn EnuHOBpeMeHHBIR natex 1 onnauneath EXeMEcauHbIE MIATEKH B NOPAAKE H HA YCIOBHAX HACTOALLETO Jorosopa u Ilpunoxennii
K HEMY.

4.3.3. Incbmenno npefoctasuts Oneparopy CBA3H 10CTOBEPHbIE CBEACHHA 00 H3MEHEHMH HAHMEHOBAHHS ((PUPMCHHOTO HAMMEHOBAHMA) H MECTa
HAXOK/IEHWS NS aDOHCHTOB IOPHAMYECKHX NHU, (GAMHIMH, HMEHH, OTUCCTBA, MCCTA PETMCTPALMH (KMTENbCTBA) ykasamHoro B Jlorosope
(NpuMeHseTCS B OTHOWIEHWM WHIAMBHAYANLHBIX MPEANPHHHMATEncH), 0 npekpameHun y AGoHeHTa mpaBa BRafeHHs WHIH NOJLIOBAHHA
NOMEILEHHEM, B KOTOPOM YCTaHOBIEHO 00opynosaHie AGOHEHTa B CPOK, He NPEBLILIAIOWNF 60 aHel o AHA MIMEHEHHS YKA3AHHbIX CBEICHHI,
Iucemenno ysenomuts Onepatopa cBA3H 00 H3IMEHEHHH anpeca JOCTABKH CYETOB, CHCTOB-(axkTyp B Teuenue 3 (Tpex) KanenaapHsIX 1Hel ¢
MOMEHTA €ro H3IMEHEHHA.

4.3.4. Tlpenocrasnste Onepatopy cBA3H B TCHeHHE |5 anel €O AHA 3aKMI0UEHHA 1OTOBOPA 0CTOBEPHBIE CBEACHHA O IMLAX, HCMOAb3YIOLMX
obopyznoBanne aGoHEHTa - IOPMIAMYECKOTO NHUA (HHAMBHIYANLHOTO NMPEANPHHUMATENS), COAEPXamHe (aMUAMM, uMmena, oTdecTBa (MpH
HAIMYHH), ATl POXKACHHSA, PEKBH3HTHI LOKYMEHTA, YAOCTOBEPAIOWICTO IHYHOCTH (HAMMEHOBAHHE, CEPHS M HOMEP, 1aTa BLLIAYH, HAMMEHOBAHHE
Oprasa, BbUIABLIETO AOKYMCHT, HIH KO NMOAPA3AC/ICHUA), @ B CIIyHac CMEHBI JMLL, WCMOAL3YIOWMX 00OPYA0BaHHE IOPHAHYECKOTO JIMLA, -
NpeaoCTaBAATE COOTBCTCTBYIOWINE AOCTOBEPHLIC CBEACHHS O HOBBIX M0JIb30BATENAX He no3aHee 15 aneii co aHd, KOraa emy CTano M3BECTHO O

TAKOM H3MCHCHHH.

4.4. AGOHEHTY 3anpellaercs:
-[lepenasate B CeTh HHOPMALMIO, OCKOPOIAIOLLYIO YECTE H JOCTOMHCTBO APYrHX AGOHEHTOB H/MnH 0BCTys iHBalowero nepconana CerH.

-Ucnons3osath Ycayr Ans HECAHKUHOHMPOBAHHOIO L0CTYna u nopuu obopynosanns ONIEPATOPA CBSI3H u/wau apyrux nons3oeareneii
CeTH M IpYrHX ceTeil, B KOTOpPbIE BO3MOXEH A0ocTyn uepes Cetb.

-OcyLiecTBAATh AHCTBHSA, HAMPABACHHBIE HA YXYILIEHHE KauecTsa AocTyna k CeTH Apyrux noaszosarenci H ciyxG.

-OCyLUECTRAATE ACHACTBHS WM NOMBITKM YHHUTOKEHHA HIM BMEIIATENLCTBA B PabOTy annapaTHeX W/HAH NPOTPaMMHBIX CPEACTB CETEROrO
oGopynosanns OTIEPATOPA CBSI3H nan apyrnx aboHEHTOB MyTCM yMBILLICHHOH PACChUIKH KOMIBIOTEPHBIX BHPYCOB HJIH MOOLIM HHBEIM
cnocobo.

-OCyLIEeCTBAATb TPAH3HT HHTEPHET-TPAPHKA TPCTLUM JIHUAM, CCITH HHOC HE O(OPMIICHO JIONIONHHTEAbHBIM cornaieinenm ¢ OMIEPATOPOM
CBSI3H.

4.5. AGOHCHT WMEET NpaBo:
4.5.1. MMons3oBaThes Yeayramu B noiHoM obbeme B COOTBETCTBUM ¢ HacToswum Jloropopom u [Tpuiomenuamu x Hemy.

4.5.2. Uamenats TapudHeiii nian. Yacrora u3mMeHeHHs TapH(pHOro niaHa onpeaeiseTCs NOPSIAKOM ONAaThl (OTNOMEHHBIA MAH ABAHCOBLIF
nnaresx) W AeHCTBYIOIMM TapH(HbIM NlaHoM ADonenTa. B ciyyae otnoxenHoro nnarexa AGOHEHT MOKET H3IMEHATH Tapu(HBIA Nian ne vauwe 1
pasa B MecsLl. 3aABka Ha cMeHY TapudHoro niana (B npoussonbHoii (opme) npeacrasnserca ONIEPATOPY CBSI3H 8 nuckmennom Buae 1o
28-ro wMcna MecALa, NPCAIECTBYIOWEro pacueTHoMy. Tapu bl NNaH HIMCHACTCA C NEPBOTO HCAA CACAYIOUIETO pacieTHOro mecsua. Cyena
tapuHoro nnaua ogopmasercs Axrom 06 usmeneHuu napamerpor 3akasa ([punoxenne Ned). B ciyuae BHECCHHS OnnaThi NMocpeactTsom
aBaHCOBBIX NuaTekedt cMena TapudHoro nnaHa npoussoaHTCs AGOHEHTOM CaMOCTOATENLHO uepe3 "Moii kabuner".

4.5.3. MMonyuaTh KoHCYAbTaUMK cnyxObl Texuuueckoil noanepkkd. O6bLEM KOHCYJILTALUMH OrpaHMYMBACTCA BONPOCAMH, CBA3AHHBIMH C
npeaocTasieHHeM YCiyr 1 BONpocamy, KacalouiMMHCs HACTPOHKH CTaHAapTHOrO NporpaMMHoro obecneyeHms.

4.5.4. Tpebopats nepepacueta nnarsl 3a Yenyrn 8 caywac Heokasanua e no suue O[NEPATOPA CBA3H, 3a uckmoucunem ciyvaen
npeaycMotperibiX B n.n.d.2.1. u. 4.2.2. Hacroswero [lorosopa. [lepepacyer npou3BoAHTECA MO MHCLMCHHOMY 3a8BJICHHIO ADOHCHTA.

4.5.5. BpemeHHO NPHOCTAHOBUTE NOMb30BaHKe Yenyramu, Ha cpok He Bosee 6 (1ecTH) MECSUER, NPH OHOPMICHHH NHCHMEHHOTO 304 BACHHS K
abenentckoit cnyx6c v onnatel cootsercraylomeil Yenyrn no acicrsylouemy tapupy OITEPATOPA CBA3M.

4.5.6. B cayvae BumoancHus AGoHcirrom acitictsuii ucpes "Moii kabuHeT", ABAAIOLNXCH AKTHBALMCH HOBBIX HJIH HIMCHCHHEM NOAKIOMCHHBIX
Yeayr, nantsic H3IMCHCHHA NPOH3BOAATCS OC3 NMHCLMCHHOTO O(JOPMICHHA JLOKYMEHTOR. ADOHECHT CAOMOCTOATCABHO HECCT OTBETCTBEHHOCTL 34
MIMEHEHHE HOPHJIKA OKA3AHHA, IEPEUNHS 1 YCNOBHIT npenoctanaenna Yeiyr, nponsseacinbix vepes "Moii kabuner”.




CTATBSA 5. KOHOHJAEHLMAJBLHOCTb.

5.1. B Tevenue Cpoka nelicreug
xomblmcuuuanmy]o HHopmaumio,
KpoMe ¢y

HacToswero Jloronopa M 5 (nATH) JIeT co JHA ero OKOHYaHHs C?oponu 00a3y10TCH 1E pﬂ'if‘nam;nb
» Ykasaunyio B Jlorosope u Tpuaosenmsx k HEMY KakoMy-1H00 (HIMUCCKOMY HIN 10pHIHICeKoM

'1aeB, Npe/tycMoTpeHmLIx 3akononarenscteom PO 1 PB, u ne ucnonniosate KOHQHACHUHILHYIO HHpOPMAIMIO RO Bpen lpy|
5.2. Kaxnas w3 Cropou necer OTBETCTBEHHOCT

OHa He cobmonaeT cTon ke Bhicokoii cTenen
KonduaenumansHoi HH(pOPMALMK ananoriy
nbITaeTCs npekparuts, ec

Y Ty,

I Apyry.
b 32 HCYMBIIICHHOE pasriialeHne NpenocTasieHoi cif KOH(pUICHUNANLHON MHPOPMALy, ecy

H OCTOPOXKHOCTH, Kakyio Gbl coBmoa B PAYMHLIX NpEAienax B OTHOLWICHHH CBOCH cobeTrenyof

10/ BAKHOCTH M, nocne OBHAPYIKEHMA HEYMBIULICHHOTO Pa3rAAIIEHHs YTOR HHPOPMALIK, ona He
PASTNAMICHHE M MCTIPaBHTYL nocHenCTRYS,

CTATBS 6. TAPAHTHH, B3AUMHBIE OBA3AHHOCTH, OTBETCTBEHHOCTb CTOPOH.

6.1. ABonenr HACTOAWMM rapanTHpyer HE3aMENHTE IbHOe
TIONOKEHHA, NPH KOTOPOM CTaHoBTCH BEPOSTHBIM Hewucn
BO30YKNEHHH 110 OTHOWIEHMIO K 1

yseaomicuue OTIEPATOPA CBSI3H o Takom H3MencHmu cBoero (punancosoro
ONTHEHHE MM NICHEXKHBIX OGA3ATENLETB 110 Hactosiuiemy Jlorosopy, a pasno o

MY niena o HECOCTOATENLHOCTH, NGO o Ha3HauCHHM BpeMeHHOI AAMHHHCTPALKH, 160 O APYrUX aHATOrHYHBIX
BETCTBHM C nelicTByiowum 3aKononarenscreom Pd u PE.

€T OTBETCTBCHHOCTH 3a Kakoii-

=334 HX HENPABMILHLIX NCHCTRMI Ml HETIPHHSTHA Mep

APYTHX npencrasuteneii. Bosvemenue

6.2. ONEPATOP CBSI3H ne nec GO YICPO, NOTEPH M NPOUHE YBLITKH, KOTOPHIC HeceT AGOHCHT WK TPeThH
A us

» KOTOphie BXOAAT B 00s3aHi0CTH AbonenTa, ero COTPYAHHUKOB, areHTOB MM
Takoro yuiep0a spisiercy HCKIOMHTENBHOH 0653aHHOCTLIO AGONeNTa.

> MIEPE/IaBaEMOit MM nonyuaemoii AGoHeHTOM NpH NOMOouUIH
cebs nommylo orsercreenHocTs B ClyHac DpENBABNEHHA K HEMY MIM/M K
-mbo TpeGopannii, TPETCH3MA, HCKOB TPETBUX NN, BKIIOYAs OPTalLl FOCYapCTBEHHON BAACTH M ynpasicHms
CyGLeKTOB 1 Opranos MecToro CAMOYNpaBNeHHS, a TakKe MOGLIX OGUIECTBEHHbIX OpranM3auMii B CBS3H ¢
NEHCTBUTENBHBIM MK NPEANONATAEMbIM HAPYWCHHEM TMUHBIX HMYUICCTBEHHLIX MpaR (BKMOYas ABTOPCKHE) THX N,
HPABCTBEHHOCTH WM MyGAHYHOTO NOpAAKa B Pe3y/LTaTe MCNONBLIOBANKS Yenyru, Bkmouas, wo, ne OrpaHHYHBasChH
npHeM AGOHEHTOM HHpopmaimu, COACPKAHHE KOTOPOIi

6.4. OTIEPATOP CBSI3H ue necer OTBETCTBEHHOCTH B Clyya
HE HAXOAMTCH MOA NPAMBIM YnpaBaensem OIEPATOPA CBSI3U.

6.5. OIIEPATOP CBSI3MU ne 3anpemacT nocTyn k mobkiM pecypcam Wnrepuer, cetam,

OIEPATOPY CBSI3M kaxux
Poccuiickoii Denecpaunu, ee

a TaKKe HOpMm
ITHM, nepeaavy w/uiam

CEpBEpaM, XpaHHHILam JAHHLIX W Np., TeM He MeHee

6.6. AGoHeHT camMoCTOsTeNbHO HeceT OTBETCTBCHHOCTE 32 coobulenne [Nepconansueix nannsix TPETLHM JIMLaM.

6.7. CToponbl 0643yI0TCA HCNIONL30BATY TONLKO CepTH(HLHpPOBaHHOE B PP obopynosanne s ucnonenus
6.8. B cayuae npenocrasnchus Yemyr B apenayemom (HanMMaeMOM) moMemenun, AGOHCHT (ape
YCTaHOBJICHHbLIH 3aKOHOZATENLCTBOM CPOK cooGwmuTL OIIEPATOPY CBS3H B nucemennoi thopme o
apenas! (Haiima).

6.9. CTOpOHBI HECYT OTBETCTBEHHOCTD B COOTBETCTBHM C 3aKOHONIATENLCTB
INpasunamu okazanms Tenemaruyeckux YCIIYT CBAZM.

YCNOBHiH HacToslero Horosopa.
HIATOp, HaHWMATENb) obmsyerca
JOCPOUHOM paCTOpKEHHK noroeopa

oM P®, Tpasnnamn okazanus YCIYT CBA3M NO nepenaye AaHHbIX |

CTATbA 7. OCHOBAHHUA OCBOBOXJEHHS OT OTBETCT BEHHOCTH (POPC-MAXOP)

7.1. CTOpOHBI HE HECYT OTBETCTBEHHOCTH 3 3aJEPXKKH B HCTIONHEHUH WIH HEHCTIONHCHMN CBOMX ouﬁnsalmocreﬁ 1o Hactoswemy Jlorosopy, ecim
YKa3aARHLIC 3ACPAKKH HIH HCHCTIONHEHHE NPOM3OLLIH BCIEACTBUE OGCTOSTENLCTB HEPEOLONMMOI CHUIBL, B YHCIIO TAKMX OOCTOATCILCTB RXOIST:
BOJiHA (BKMOYAs rpakIaHCKylo); MSTexH, caboTax, 3abacTobku, NOXApbl, B3PLIBHI, HABOAHEHHA HIAH WHBIC CTHXMiiHBIC Geacteus, JTioGoe 3
MEPCYHCICHHBIX BbILIC OOGCTOATENLCTE PACCMATPHBACTCA KAK OGCTOATEIILCTRO nenpeononumol cunbi (hope-makop). Hemeanenno nocne
nony4eHns HHPOpMalHH O HACTYNACHHH OGCTOATENBCTB, 3ANCPKHBAIONINX HCTIONHEHHE HIH MHbIM 00pazoM MPEnsTCTBYIONMX HCMONHEHHIO
Hactosuiero JloroBopa, Croponsl nHCEMEHHO YBEAOMASIOT 06 3TOM APy Apyra. ‘ |
7.2. PaHbIM 00pasoM, 0GCTOATENLCTBAMH, OCBOBOKAIOIMMH CTOPOHBI OT OTBETCTBEHHOCTH 3a SQICPKKH B HCMOMHEHHH MM neucnonnum‘u HX
obazannocTeii no Hactoswemy Jlorosopy spiscrca oGnasnchue aMbapro, uHbie aciicTBUA WK GeaacHcTaue Opranos saacty 1 yTpasncHus
Poccuu uan 1pyrux cTpaH HENOCPENCTBCHHO BMSAIOLIHE HA HCTIONHEHHE Cropotamu ux o6azannocreii. T g
7.3. TpeGosanue moGoii CTopoHsl 0 Bo3MELleHUH yuiepGa, BhI3BaHHOTO 00CTOATENLCTBAMY, YKa3aHHbIMKH B ma. 7.1, u 7. 2
;:I‘.{T(I;:::Itlﬁmonrcnmna, ykasatubie B m.n. 7.1 u 7.2, npomomkaior Aeicreosats 1o ucTedenuu 90 (neBanocra) aweii ¢ MOMTT::H::;
BO3HHKHOBCHHA U 5TO BBI3bIBACT CYILECTBEHHOE HAPYLICHHE NPAB M HHTEPECOB M0O0H CTOpONEL, ITa C’I‘OpOl.Ifl u‘npan(; gne-no.\uw; :)n;l:::n :mne
opme apyryio Cropony o Hamepenun npexpatuts Jlorosop. [lorosop cumtaercs MPEKPAUIEHHBIM N0 HeTeterun 30 (Tpug

HANPaBICHHA YKA3aHHOTO YBEAOMICHHS, ECIIH OHO HE OYACT CBOEBPEMEHHO OTMEHEHO.

CTATbBS 8. PASPEILIEHHE CIIOPOB

*r




quves

8.1, Hacroswmii [loroBop Tosnkyercs M ucnonmusercs, a oOasatensctsa CTOPOH PETYNHPYIOTCA B COOTBETCTBHH C JCHCTBYHOLMM
* 3axkonozarenscrBoM Poccuiickoit ®enepawn u Pecny6mnku baukoprocran.

8.2. CTOpOHBI PHHHMAIOT BCe HEOGXOIMMbIE MEPbI K TOMY, 4TOGbI YPEryHPOBATH JIOOBIC CIIOPHBIE BONPOCHI, Pa3HOIIACHS HIIH NIPETEH3HH N0
Hactoswemy [loroBopy nyTem neperoBopos.

8.3. Bce cropsl, pa3sHOTIAacHs W NIPETEH3HH, BO3HUKAIOWHKE N0 HacToAueMY JI0roBopy HH B CBA3H ¢ JIOroBOPOM, HapyLIEHHEM, PacTOPIKEHHEM
MK HEIEHCTBUTENLHOCTBIO TAKOBOIO, NOUIEKAT Pa3spELICHNIO B CYAE B NOPAJKE, NPEAYCMOTPCHHOM ACHCTBYIOINM 3aKOHOAATENLCTBOM Pd 1
Pb.

CTATbS 9. CPOK JIENCTBHS U PACTOP)KEHHSA 10IrOBOPA

9.1. JloroBop BCTYNAET B CHIY C AaThi €r0 NOANHCAHHA oﬁumm Croponam

9.2. Cpok neiicteusa Jlorosopa: & end m W,,yﬂ, AL/

9.3. JlocpouHoe pactopikenue [lorosopa nonycxaercn B cnytﬁgx, npcuycmorpeﬂﬂbrx JIEHCTBYIOUIMM 3aKOHOAATEILCTBOM, MO COIJIALLEHHIO
Cropon, 160 B 0HOCTOPOHHEM NOPAAKE, € NPEABAPHTEILHBIM TMCbMEHHBIM YBEAOMIEHHEM ApYTroH CTOPOHBI HE MCHEC HEM 32 30 (Tpuauatsb)
KaJIeHIapHBIX JHEH.

9.4. CTopoHbl 00%3aHbl NPOUIBECTH OKOHYATENLHLIE pacueThl 10 JIOroBOPY HE NMO3IHEE CPOKOB, MPEAYCMOTPEHHBIX CTaTheH 3 HACTOALLEIO
Jlorosopa.

CTATbA 10. 3AKJIIOYHUTEJILHBIE MOJIOXKEHHA

10.1. Hacrosuwii JIOoroBop COCTaBlIeH B JBYX JK3EMIIAPAX, HMEIOWMX OIMHAKOBYIO IOpHAHUECKYIO cHiy. OIMH JK3EMIIAP XpaHHTCA y
AGouenta, apyroi y OTIEPATOPA CBA3H. INpunoxenns k JloroBopy ABAAIOTCA €ro HEOTHEMIEMOH YaCTbHIO.

10.2. Bce H3MeHeHHs, NPHOKEHHS k HacTosemy Jloroopy, oopMICHHbIE MHCBMCHHO H NOAMHCAHHBIC YTIONHOMOUCHHBIMH NPEACTABHTC/IAMH
06enx CropoH, SBISIOTCA HeOTbeMIeMo# yacThio Jlorosopa.

10.3. CTOpOHBI He HMEIOT NIPaBa NIepPEaBaTh CBOW NpaBa i 00A3aHHOCTH N0 HacToRwIeMy JloroBopy TPETbHM THLAM.

10.4. Ctoponsl 00s3yloTcA 3apaHee coo0uwaTe 06 M3MeHEHWH CBOMX IOPHIWYECKHX anpecoB, HOMEPOB TeneoHoB, (hakcoB, GAHKOBCKHX
PEKBH3HTOB H HHBIX JIaHHBIX, YKA3aHHBIX B HacTOALLEM JIOroBOpE 1 MPUIOKEHHAX K HEMY.

HOpuanyecKHe aapeca M PeKBH3HTBI CTOPOH:

OMNEPATOP CBA3H ABOHEHT
[MAO "Bawunndopmceasp” MYHHUUHUIAJILHOE BIOJDKETHOE
450077 r. Yoa, yn. Jlenuna 30 OBIEOBPA3OBATEJIBHOE YYPEXJEHHWUE CPEIHAA
p/c 40702810000000015674 OBIEOBPA30OBATEJNIBHAA LLIKOJIA C.HOBBIE TATHBILLJIbI
8 AO "AB "POCCHSI" r. CAHKT-TIETEPBYPI" MYHHULHITAJIBHOI'O PAMOHA TATBILUIMHCKHAK PAROH
K/c 30101810800000000861 PB
BHUK 044030861 IOpuanu. anpec: 452838, Poccuitckan @enepaums, pecnybnnka
WHH 0274018377 Bamkoprocran, paiion Tateiunuuckuii, c.Hosbie
KIII1 027401001 Tatsiwnsl,yn. LleHrpansHas
KouraxTHbiii Tenegon 8-800-200-30-00 Moutoskiii anpec: 452838, Poccuiickas Denepaums, pecrnybnuka

Bawkoprocran, paifon Tarbiwnnickuii, ¢.Hosrie
Tarbiwnb,yi. lkonshas, 1.21
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IMpunoaenne Ne 1
k JloroBopy o npeaocTaBieHum yenyr nepenaum aHHbIX W
TCAEMATHYECKHX YCIIYT CBA3H

Ne 278570117 or " ¥ " pblg g 20 Jfr

Yeayra "CkopocrHoii goctyn k cetu Uutepuer"

1. O[IMCAHHE YCIIYTH

1.1. OTIEPATOP CBSI3H npenocrasnser AGonenty Ycnyry "Ckopoctoii noctyn k ceth Huteprer”, nanee "Yenyru”, obecricunsaroume
[0CTOAHHBIH A0CTYN K ceTH MHTEPHET No KanaiaM nepeiaui JaHHbIx uepes obopynosanue y3nos aoctyna ONIEPATOPA CBA3H.

1.2. "CkopocTHoit aoctyn k cetr HMHTEpHET" NpOMCXoaMT B pekuME nocTosHHoro IP-coeauHeHHs, npeaocTapisiouero Bo3MOAKHOCTE
NOCTOAHHOrO OH-JIAiH JOCTYNA K HH(POPMALUMOHHEIM PECYPCaM M CTaHIapTHbIM cepBucaM ceT MuTepHeT, a Tak ke NpHeMa H nepeatiu
MOYTOBBIX cooBIIeHMii. TexHonornyeckn noctosunoe IP-coeannenue npeacrasaser coboi IP-coeannenne ¢ o6opyaosannem OIEPATOPA

CBA3H 10 BbUIENCHHOH IHHHH.

1.2.1. B ka4ecTBe BbLICACHHON JIMHAH MOXET MCNOIBL30BATHCA:

1) onTHueckas aGoHEHTCKas JIMHHUA C HCMONb30BaHHeM abonenTckoro obopynosanus (ONT) - "Texnonorus PON";
2) "uTas napa” ot oGopyaosanus OIIEPATOPA CBSI3U no ksaprupb AGonetta - "Texnonorus Ethernet”;

3) Tencdonnas abonenTcKan IMHKS C coxpateHHeM Teneonnoro kanana - "Texunonorns ADSL".

TeXHONOrHs OpPraHH3aLMK BELAEACHHOM JTIHHHH ykasbiBaeTcs B [Tpunoxenun Ne 2 (3akas) k [lorosopy.

1.2.2. Ceccua noctyna B ceth HMutepher ocyuiectsasercs B pexuMe PPPoE coeaumuenms, npu HacTpoiike KOTOPOro HCMOMB3YIOTCH
[MepcoHanbHble 1aHHbIE AGOHEHTA.

1.2.3. MakcumaiibHas NpPONOKUTENLHOCTE CECCMM COCTaBiseT 24 (aBaauath veTsipe) yaca. B cnyuae ecu ceccus npesbiuaer 24 yaca,
TMPOHCXOJHT aBTOMATHYCCKOC 3aBCPLICHHC CECCHH.

1.3. AGOHEHT CaMOCTOATENLHO NpHOOpeTaeT HeobxoanMoe aGoHeHTCKoe 060pY.A0BaHHE.
1.4. Ycayra npenoctaBisercs 24 yaca B CyTkH, 7 AHel B HeACIO.

1.5. Ina nony4enus Yeayr AGOHEHTY AMHAMHYECKH Bhuienserca oaun IP-anpec. Boinenenwe ¢ukcuposanHoro IP-anpeca wunu
nononHuTenbHbx [P-aapecos npou3BoaAHTCA Mo cornacopaiHio CTOPOH NpH HATHYMH CBOGOHOIO AIPECHOTO NPOCTPAHCTBA, TEXHHUECKOH
BO3MOKHOCTH M oriayuBaercs AGoHEHTOM, coriacHo aecryiomnm Tapupam OTTEPATOPA CBA3H.

1.6. Yciyra NnpeocTaBaseTcs No aIpecy, ykasaHHoMy AGOHEHTOM B 3a8BNCHHH Ha MPOBEPKY TEXHHYECKOH BO3MONKHOCTH NOAKTIONEHHS K

Yenyre.

2. Topanok npeaocrapaenna Ycuyru.

2.1. ONEPATOP CBSI3U, B Teucuue He Gonee 5 paboumx nueii nocne sakmouenus Jlororopa u nonyyenns Exunospemennoro nnarexa,
NPOM3BOAMT HeoOXoauMbIE PaGoThI N0 MOAKMOUECHHIO Yeayru u no (akrty ssinonnenus pabor Croponsl, B Teuenne He Gonee 2 paGoumx
[HEi, NOANUCHLIBAIOT AKT NpHeMa-nepeaay BLINoaHeHHbX pabor cornacuo n. 4.1.2. nacroswero [lorosopa (I1punoxenue Ne 3).

2.2. PaGoThb! N0 MOAKMOYEHHIO YCIyrd B 3aBHCHMOCTH OT TEXHOJIOTHH OPraHH3aLiH BbLIECAECHHON TMHHA  BKIIOYAIOT B ceba:
- Ycranoska v HacTpoiika abonentckoro obopynosanus (ONT) va amunn AGonenta - "Texnonorus PON";
- IMpoknaaxa "Buroii napst" ot obopynosanus OTIEPATOPA CBA3U no nomewenuns aGonenra - "Texnonorns Ethernet";
- Ycranoska M Hactpoiika ADSL-moznema Ha Tenedontoii nunun AGouenta - "Texnonorna ADSL".

2.2.1. lemonctpaums npeacrasuteiem OINEPATOPA CBSI3M  BO3MOKHOCTH NONL3OBAHHA YCIyramMH Hepe3  YCTAHOBIEHHOE
obopyaoBanHe.

2.3. B ctoumocTe paboT no NOAKMIOUCHHIO HE BXOJWT:
- Hactpofika Wi AHarHoCTHKa NEpCOHANLHOTO KOMMBIOTEPa H HHOI'O 000pYyA0BaHHA ADOHEHTa;
- Ycranonka 1paiiBepos Ha NEpCoOHaNLHOM KoMnbloTepe ABoHeHTa:
- Hacrpoiika uim amarnocryka nporpammuoro obecncyenns AGOHCHTa;
- O6y4enne AbGoncnta naseikam paborel 8 cetn Mnrepher;
- Hibie mMaTepHalibl M padoTh, NIPOBOAMMBIC B HHOMEILEHHH ADOHCHTA.

2.4. Tlocne BLnoneins paGoT No NOAKMOUCHIIO AGOHEHT NOAYHAET A0CTYN K YCnyram, Nepeucith KOTOPLIX ONPEACISCTCA B NOMNCAHNON
3akasze.



3. OGecneuenme Yenyrn.

s HCTHYECKHH CEPBEP U Cyxoy
noJUICpAHBacT CTar
- wenms Yeayrn OTIEPATOP CBSI3H P YRR
3.1. lns undopmaunonnoro  rexnmycckoro obecneyct y ) o

p M y K Y H
I l[] 1, CBA3A CM 9 CIIYTH AOOHCH MOAKET NOJYYH b KO

1 I y HEHT T ‘
XHHY 1 . BCCM BOIpOCaM, A3AHHBIM C []pcﬂOﬂaBnc}lH ‘ '

2 . na web-c ]
tencdony 8-166, aubo Bocnonwzorathes uiopmanmeit  npeacTaBicHHON xofe Tene(poHHOro pa3roBopa ¢ COTPYAHHKOM
http:\\www.bashtel.ru B CHIytIac HCBO3MOXKHOCTH pPa3pellcHHA BO3HWKIIHX BONPOCOB B

TEPAT CBSI3H ana nposeachus
CyKOB TEXHHYCCKON NOUIEpKKn, ABomeHT MoxeT oopmuth 3akas na suzos cremamicra Of lb:;\ ;r (;:;p.n,oﬁ . ey
PEMOHTHLIX H BOCCTAHOBHTEABHLIX paGoT na cropone AGonHenTa. 3asBka 0pOPMIACTCH B COOTBETCTBHU O s
B abonentckyio ciywby OITEPATOPA CBSI3H. Ilo (akty BbINOAHEHHS pabot npeacrasurenem Ol
ABGOHCHTOM, NOMNHCHIBACTCH AKT BBINOTHCHHbIX padoT, ¢ ykazaHHeM CTOMMOCTH padoT.

4. Texnuueckue ycnosus noakmoucHus Yenyr.

AHHUA:
4.1. AGonenT o6a3yercs obecneunTs CNCAYIOUIHE TEXHHYCCKHE YCIIOBHS Ha MeCTe ycTaHoBKH aboHeHTCkoro o0opy.aos
4.1.1. Obopynosanue nomxino PACnoNaraTbCs B NErKOA0CTYNHOM /LIS €ro obciyKHBaHHA MecTe.

4.2. Hanneskamee npenocrasncime Yenyru rapantupyercs Tosibko NPH HCTOJIL30BAHHK ONIEPALMOHHBIX CHCTEM
MS Windows98/2000/XP/V ista/NT4.0/7,

5. YCJIOBHS UCIIOJIb30BAHHUS AJIPECHOT'O [IPOCTPAHCTBA OIl EPATOPA CBSI3H.

5.1. AGouenr FapaHTHpyeT cobmionecHue  ycnosmii Hactoswero Ilpunokenus B oTHOWeHHN PETHCTpalMH  alpecOB W3  alApecHoro
npoctpanctsa OTIEPATOPA CBSI3H.

6. CKOpPOCTh NlepeNiaym JaHHEIX U HHbe TEXHHYECKHE noKasaTenu YCIyr yCTaHaBIHBAIOTCS ONEPATOPOM CBSI3U s COOTBETCTBHHM C
HOPMaTHBHLIMH 10KYMEHTAMH OTpaciy "Cea3b", ycnosuamu Tapudroro nnana u FApaHTHPYIOTCA B 30HE OTBETCTBEHHOCTH OIEPATOPA
CBsI3U.

BasoBoii pacuerHoii enunnueii NpH BLICTABICHHH CYETOR NPHHHMAETCSA CIICAYIOLIEE COOTHOLLIEHHE:
1 K6aiit = 1024 6aiita, 1 MGaiir = 1024 KGaiita, 1 I'Gaiir = 1024 M@aiira,

OINEPATOP CBA3H ABOHEHT

MAO "BALLIUH®OPMCBS3L" MYHHLIMIIAJIBHOE BIOJDKETHOE
OBUIEOBPA3OBATEJILHOE YYPEXIEHUE CPEJIHSIS1
OBLLEOBPA3OBATEJILHAS ILIKOJIA C.HOBBIE
TATBIULIBI MYHULIMITAJIBHOTO PAHOHA
TATBILUIMHCKHHI PAMOH PE

{H.A Cagunyeea /

(pacumdpposxa noanucm)
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r. bupck

IMpunoxenne Ne2

K Jlorosopy 0 NpeocTaBieHHI YCAYT fepeatin aanmbix 1
TEACMATHUECKHX YCAYT CBA3H

3axa3 na npeaocrasienme Yeayr

Ne 278570117 ot

TMpeactaeureas ONMEPATOPA CBS3H, noasxHocts

Kanumynnuua H.A,

Tenedon / pake

3478421443

Tpeacragurens abonenta

Teaedon / pake

Topanok onnarsl

OTaoxkeHnblil naaTex

KaTeropus ABonenra

HOpuanyeckoe anuo

Cnocod 10cTaBKH C4eToOB

1. Ilpenoctasnenne docmyna Kk Humeprem no mexnonozuu ADSL

1.1. EannoBpemennsie naaTexsn:

Haentniuka-
UHOHHBIH HOMeEp
abonenTa
(ocHOBHOI JIoTHH)

Anpec ycTaHOBKH

Croumocth
NOAKAIYEeHHS Bun (Tun)
(eannoBpemennbiil | oGopyaoBanus

njarex) pyo

Hanawumne anunn
poctyna, Ne tenedona
/aBOHeHTCKOIi THHHUH

1.2. ExemecauHbie NJaTemu:

(0CHOBHO# 10THH)

Hneun;.qmlca- Exemecsiunan
AZpec YCTAHOBKH 36::::::1(0::{::2,011 Tapudnsiii nnan aboHeHTCKan
naarta, py6.
JIOTHH)
452838 c HOBBIE TATBILLIbI THT PB_xDSL Ipex.noctyna 8 Mirepher Cornaeng
- 3477834916 = P Ty npefickypatra [TAO
yn.LlIEHTPAJIBHAA 0 0/numuTa npenoni.Tpad «bawmnnpopMcBa3L»
2.  JlonoaHHTe/IbHbIE YCAYIH
Haentnpuka-
Anpec yCTAaHOBKH u"“:;ﬂ::ﬂ'_'r:“ep Haumenosaune Yeayru EnunoBpemennslii naatex pyo.

IMpumeyanus:

1. Hudopmauns 06 o0beme notpedneHnsix AGonenTom Ycnyr pameiaercs Ha caiite: www.bashtel.ru

2. HIIC B3umaeTcs cBepX YCTAHOBIEHHBIX TapH(oB.

OIEPATOP CBA3HU

MAO «bawnnpopmceaIL»

é‘ e
{ CasuHuesa U.A. /

( noanucs) (pacwndposka noannc)

” Hy L2

ABOHEHT

MBOY COllI C.HOBBIE TATBILLIbI
TATBIIJIHHCKOT O PAHOHA PB




‘ JIONIOJHHUTEJILHOE COT'JIALIEHUE
K 0r0BOPY 0 NpeRocTABJCHHH YCIYT Nepeiat i JaHHbIX H TCJICMATHIECKHX yCIyT CB3H

Ne 278570117 or "' &/ " Lrlap & 204 .

o Splagl 2 .

r. bupck
B JIHIC CHICLHANNCTA OTIe/a

[MyOnuunoe akumnonephoe odUIECTBO "BawHH(OPMCBA3L", HMCHYEMOE B AQUIbHETIICM "Oneparop cBa3u",
o 1 manoro Gusneca IAO "Bawnndopmcsass” U.A.CasHnueBoii, 1eHCTBYIOLEro Ha OCHOBAHHH J0BEPCHHOCTH
EOBPA30BATEJIbHOE YYPEXIEHHUE

ro PAMOHA TATBINLUIMHCKHH

npojax # 00CIYKHBAHHSA CPEIHET
Nel4l or 01.01.2020r. ¢ oamoii cropoust u MYHHLIMIIAJIbHOE BIOJDKETHOE OBl

CPEJIHSASl OBILIEOBPA30BATEJIbHAS 1LIKOJIA C.HOBBIE TATBILLIBI MYHHIHUIAJIBHO
PAHOH PB nmenyemoe B nanbheiiwenm "AGOHEUT", B ue

—_—
c?wécdeV Te u%'gﬂ' d(
< / / /2 / (AONKHOCTS, paMHIHA, HMA, OTUECTBO)
JMeHCTBYIOIErO HA OCHOBAHHH . / Mz——— FAKMOUHIHMEKILY

c000ii IONOMHHTENLHOE COTNIALIEHHE O HHAKCCIEAYIOWEM:

1. I[lpeameT IONOAHHTEALHOMO COMAALIEHHS:

Biccetie u3MeHenHil B I0roBop 0 NPEIOCTABNCHHH YCIYT 10CTYNA K CETH NEPENayH AaHHbIX H TENEMATHYECKHX YCIIYT CBA3H Ne 278570117 ot

i 20 r.
1.1. JlononnuTs 10roBop MyHKTOM 3.9 B cieayiouieii peIakum1H:

"39. OObeM oOKasbBaeMbIX ycayr ceasH Ha 20 rol COCTaBHT
Gromxeta

pybneii, 3 BbLICAEHHBIX THMHTOB

1.2. JlononHKTL AOTOBOP MYHKTOM 9.5 B CeayIOWICH pelakuHH:
"[leficTBHE 10roOBOpa NMPHOCTAHABIHBAETCA C MOC/AEAYIOWIMM NPHOCTAHOBAEHHEM OKasaHWs YCIYrH AGOHEHTY € MOMCHTA OKOHHaHHA

BbIAENECHHBIX IHMHTOB".
2. FOpuanueckHe anpeca U peKBHIHTLI CTOPOH:
AbBoHeHT

[TAO "bamnpopmcasp” MYHULUHITAJIEHOE BIO/DKETHOE

450077 r. Yoa, yn. Jlennna 30 OBILEOBPA3OBATEJILHOE YUPEXEHUE CPEJIHASA

p/c 40702810000000015674 OBLLIEOBPA30OBATEJIbHASA LIKOJIA C.HOBBIE TATBILLIbI
g AO "AB "POCCHSA" r. CAHKT- MYHHLHIIAJIBHOIO PAHOHA TATBIIUIMHCKKIA PAHOH

Oneparop CBs3H

[TIETEPBYPI’ Pb

¥/c 30101810800000000861 [Opuany. anpec: 452838, Poccuiickas denepauus, pecnybanka
BHK 044030861 Bawmkoprocran, paiioH Tareinunckuii, c.HoBsie

HUHH 0274018377 Tarsiunes,yn.Lentpanbhas

KI1I1 027401001 Mourosslii anpec: 452838, Poccuiickas ®enepauns, pecrnydnuka

Bawkoprocran, paiion Tarsiuanncknii, c.Hosie
Tarsiunes,yn. lkonsHas, .21

p/c 40701810900001000047
‘m"‘a ceceece - A5 PH 1. 00
kel 7
suk C7¥0F 3087

WHH 0243002169

KIIIT 024301001

we 0D 215 Epooo
dopma coBGCTBEHHOCTH WWMB'

Biomaer

Y2 TB

(npu Hanuyku TeneoHOB 3anonHeHHe 00A3aTENLHO)

TMoanmuen cropon:

!/ H.A.Cacunyeea /
(pacwndporka noanmck)




